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10 [0001] 

[Field of the Invention] 

This invention relates to a method for inputting dial information via voice in a 
Public Switched Telephone Network. 

15 [Brief Description of the Drawings] 

Fig. 1 shows a diagram of an embodiment of the present invention. 
Fig. 2 shows one embodiment of contents in a look-up table 11 for IDs of 
calling parties of terminals used by users, names of called parties represented by 
characters, and phone numbers of called parties. 
20 Fig. 3 shows a procedure for registering names of called parties 

represented by characters, and phone numbers of called parties with the look-up 
table 11 in a control station in response to the IDs of calling parties. 

Fig. 4 shows a procedure for beginning the use of the voice dialing at a 
terminal used by a user. 
25 Fig. 5 shows a procedure for using a voice dialing from a user's telephone 

set. 

Fig. 6 shows a procedure for using a voice dialing from an unspecified 
telephone set. 

30 [Description of Notations] 

1" service control station 

2, 3 : exchange 

4, 5 : telephone set 

6* common signal line 
35 7- line of contact 

8- unspecified telephone set 
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11* look-up table 

2V voice response apparatus 

22* voice recognition apparatus 

5 [0014] 

(4) When the voice dialing is used from an unspecified telephone set, the user may 
want to utilize the voice dialing from an unsatisfied telephone set such as the 
telephone set other than user's telephone set registered by him/herself. In doing 
so, the user sends a specified number, such as 1XY, from the telephone set 8 in 

10 order to indicate the utilization of the voice dialing. The exchange 2 recognizes 
the utilization of the voice dialing from the received 1XY, and generates guidance 
from the voice response apparatus 21 in order to require the telephone set 8 to be 
input. When the code D, which indicates a requirement for utilization of the 
voice dialing from the unspecified telephone set, and the calling party's ID, which 

15 is registered with the look-up table 11, are sent from the telephone set 8 by the 
user, the exchange 2 recognizes the utilization of the voice dialing from the 
unspecified terminal, connects the voice recognition apparatus 22 to the telephone 
set 8, and further generates the guidance from the voice response apparatus 21 in 
order to require the telephone set 8 to be spoken the called party's name. When 

20 the user speak the called party's name, such as, the user's name of the telephone 
set 5, the voice recognition apparatus 22 receives user's voice, converts it to 
characters, and sends the characters to the exchange 2. 
[0015] 

The exchange 2 sends the code C, which indicates the utilization of the voice 
25 dialing, the calling party's ID input by the user, and the called party's name 
converted to characters to the service control station 1 via the common signal line 
6. The service control station 1 recognizes the utilization of the voice dialing 
from the received code C, retrieves the look-up table 11 to find the telephone 
number of the telephone set 5 on the basis of the calling party's ID and the user's 
30 name of the telephone set 5 converted to characters, and sends the telephone 
number of the telephone set 5 to the exchange 2 via the common signal line 6. 
The exchange 2 begins the connecting procedure with the telephone number of the 
telephone set 5, sends the telephone number of the telephone set 5 to the 
exchange 3, and establishes the line of contact 7. The exchange 3 calls the 
35 telephone set 5, and then the line between the telephone set 8 and the telephone 
set 5 becomes busy. As described above, the utilization of the voice dialing from 



2 



the unspecified telephone set becomes available. 
Fig- 6. 



These procedures are shown in 




Fig. 1 
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